ARRITOS FLORA - USER GUIDE

Hey Arri

Hey Arri, Flora's voice command
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Talk to Flora like a patient gardener: say "Hey Arri", wait for the orange glow, then give your command:
"disease", "photo", "read"... Flora obeys without you touching the screen. The word "Hey Arri" is
recognised right on your phone; the command that follows is turned into text by Apple's or Google's
speech recognition, just like any dictation.
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2 Getting started

1. Turn Hey Arri on: Settings (the copper porthole with the green Arritos logo, in the top-right corner of the home

screen) > in the arc of orchids, the orange Hey Arri flower > touch the big orb. Flora will then ask for
microphone access (and, on iPhone, speech recognition) — allow it so Arri can hear you.

2. Pronunciation: say "Hey Arri" like "hey, Harry" without the H. A "Hear how to say it" button plays an
example if you're unsure.

3. Sensitivity: three settings — Calm - Normal - Responsive. Arri wakes up on his own? Pick Calm. He doesn't

hear you? Pick Responsive. Normal is the default. It can only be changed once Hey Arri is on (until then, it's
greyed out).

4. Test the mic: a dedicated button walks you through three steps — the gauge should move, then say

"Hey Arri" , then a command (nothing actually runs during the test, it's just to check it works). The test also

needs Hey Arri to be on: otherwise the button is greyed out and the page shows "Turn on Hey Arri to test the

mic."

5. The home screen mic: on the home screen, a mic icon (next to History) listens for one single command
without saying "Hey Arri" — handy for a quick one-off, whether or not Hey Arri is turned on.

3 How to talk to Arri

The two-step principle: say "Hey Arri" , wait for the orange glow around the screen, then say your command —

you have up to about 12 seconds for your command. On iPhone, though, a pause of about 3 seconds ends the

listening, so start speaking as soon as the glow appears. While Arri is listening, the home screen's ambient sound

(birdsong and lapping water) is turned down or muted so it can hear you better.

On the scan camera, once a voice command has opened it, listening reopens on its own about 1.2 seconds later

(when Hey Arri is turned on): you can say "photo" or "scan" straight away without repeating "Hey Arri" .

A few tips: speak at a normal distance (as if to someone in the same room), in a room that isn't too noisy (turn off

music or the TV if you can), and speak naturally, as one sentence — no need to over-articulate.

4+ Commands that work everywhere

These commands work on any screen, as soon as you've said "Hey Arri" .

Getting around

TO... SAY (ANY OF THESE) WHAT HAPPENS

go back to the home "home" "home screen" "main screen" returns to the home screen
screen "main menu" "menu" "go home"

go back one step "back" - "go back" - "return" - "previous" goes back to the previous screen

neloser) - (“closeit™) - (Pdismiss™ - (Fexit™) - (feancel” (closes an open bubble or dialog)

"previous page"
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IO SAY (ANY OF THESE) WHAT HAPPENS

open Settings "settings" - "setting" - "preferences" opens the Settings menu
"preference" - "options" - "option" - "setup"
Ilset upll

open History "history" "my scans" "past scans" opens your scan history
"previous scans" - "my results"

reopen your latest result "last scan" - "latest scan" - "last result" opens your most recent result
"the last one" "latest" directly

reopen your latest "last diagnosis" - "last disease" same, filtered to Disease results

Disease result

reopen your latest Care "last care" - "last care sheet" same, filtered to Care results
result
reopen your latest "last specimen" same, filtered to Specimen results

Specimen result

For a filtered result, you can also say "last" , "latest" , "my last" or "my latest" followed by the scan's name
(see "Starting a scan" below): "latest diagnosis" , "latest care" , "my last specimen" ...
Opening a Settings page
Just say the page's name, from anywhere — Flora takes you straight there (Settings opens on its own if needed).
PAGE SAY (ANY OF THESE)
About "about" - "about flora" - "credits" - "version"
Contact "contact" - "contact us" - "support"
Web "web" - "website" - "websites" - "sites" - "links"
Language "language" - "languages" - "change language"
Account "account" - "my account" - "profile"
Info "info" - "information" - "how it works" - "fag" - "frequently asked questions"
"guide" - "privacy"
Hey Arri "voice control" - "voice commands" - "hey arri settings" - "microphone" - "mic"
Aristote & audio "aristote" - "aristotle" - "aristote and audio" - "audio" - "sound" - "voice"
"his voice"
Modules "modules" - "apps" - "other apps" - "ecosystem"

Two words with a double meaning: said on its own, "mic" always opens the Hey Arri page (except in the "Ask"
bubble, where it means "let me dictate my question" ); said on its own, "sound" , "audio" or "voice" always
opens the Aristote & audio page.
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Starting a scan

Just say the scan's name — you can also put an optional word in front: "scan" - "start" - "run" - "do a"

"new" - "launch" - "starta" - "runa".

SCAN SAY (ANY OF THESE)

Disease "disease" - "diagnosis" - "diagnose" - "diagnostic" - "sickness" - "health check"
"diagnoses" - "sick" - "health" - "problem" — or as a question: "what's wrong"

"what is wrong"

Care "care" - "care sheet" - "maintenance" - "caring" - "look after" - "upkeep" —orasa
question: "how to care for it"

Specimen "specimen" - "specimens" - "identify" - "identification" - "plant name" - "identify it"
"recognise" - "recognize" — or as a question: "what plant is this" - "what is this plant"
"name this plant" - "what flower is this" - "what is this flower"

The question forms ( "what's wrong" ...) go to Aristote if you're on a result that allows a question or in the "Ask"
bubble. Anywhere else they launch the matching scan, except in History, where they filter the list to that type.

Language

Just say the language's name — on its own, or after a word like "language..." , "switch to..." , "speak..." ,
"set..." ), [ "in..." ).

LANGUAGE SAY

French "french" (or its native name "Francais" , always accepted)

English "english"

Spanish "spanish" (or "Espafol" )

Russian "russian" (or "Pycckuin" )

Example: "Hey Arri, french” : from any screen, Flora opens Settings > Language, switches to French and Aristote
confirms out loud in French ( "Je parle frangais." ). After that, give your commands in French. A few English
words ( "home", "help" , "settings", "history”, "photo", "scan"...) and the name "English" still work, so you

can always switch back.

Sounds and auto-read

TO... SAY WHAT HAPPENS
turn the app's sounds off "sound off" - "sounds off" - "mute" turns the app's sounds off (not
mUrnthe soundoff® - ("disable sounds” Aristote's voice, which always

keeps talking)
"turn off the sound" - "turn off sounds"

"turn sound off"
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IO

turn the sounds back on

turn auto-read on

turn auto-read off

SAY

"sound on" "sounds on" "unmute"

"turn the sound on "enable sounds"

"turn on the sound" "turn on sounds"

"turn sound on"

"auto read on"

"auto read off"

Quieting Arri, asking for help, turning Hey Arri off, volume

[OR

quiet Aristote

see the commands for this
screen

turn Hey Arri off

change the volume

SAY

"stop" (on its own, as a whole sentence)

"stop reading" - "stop talking" - "quiet" - "be quiet"
"silence" - "hush" - "shutup" - "enough"

Ilpausell

"help" - "what canisay" - "whatcanido"

"commands" - "list commands" - "voice help"

"help me"

"turn off hey arri" - "disable hey arri"

"deactivate hey arri" - "stop listening" - "mic off"

"microphone off" - "turn off the mic"

"turn off the microphone" - "turn the mic off"

"louder" - "speak up" - "volume up" - "quieter"

"volume down" "volume"

What voice never does

WHAT HAPPENS

turns the app's sounds back on

Aristote reads every new result on
his own (this is the default)

you need to say "read" to hearit

WHAT HAPPENS

stops Aristote's voice — never
closes a page, never cancels an
ongoing analysis

opens the "What can | say?" card
for the screen you're on

puts Hey Arri to sleep (it can't be
turned back on by voice, by design:
go through Settings > Hey Arri)

Arri simply tells you to use your
phone's volume buttons

Clearing your history, deleting a result, signing out or deleting your account: even if you say it ( "clear history" ,
"clear all" , "delete" , "delete this" , "sign out" , "log out" , "delete my account" ...), Arri does nothing. At most
it opens the relevant page and tells you to confirm by touch.

5 Commands by screen

These commands only work on the screen where they're listed.
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Scan camera

TO... SAY

take the photo "photo" - "picture" - "take the photo"
"take a photo" - "take a picture" - "capture"
"scan" - "scanit" - "take the picture" - "take photo"
"take picture" - "snap" - "shoot" - "cheese"
"analyse" - "analyze" - "go" - "now"

WHAT HAPPENS

triggers the capture, as if you'd
touched the orb

Saying another scan's name (say, "care" while you're on Disease) switches straight to that scan. Saying the
name of the scan you're already on gets the reply: "You're there: frame the plant, then say " photo "."

On a result (Disease, Care or Specimen)

TO... SAY
hear the result again "read" - "readit" - "read it again"
"read the result" - "listen" - "read it to me"
"read to me" - "read me the result" - "repeat"
"say it again" - "again" - "one more time"
"tell me" - "what did you say"
retake the photo "new photo" - "another photo" - "retake"
"take another" - "photo" - "new scan" - "start over"
"another plant"
share the result "share" - "shareit" - "share the result"
ask Aristote a question "ask" - "ask aristote" - "ask aristotle" - "question"

"i have a question" - "ask a question"

see similar plants "similar plants" - "similar" - "plants like this"
(Specimen only)
see growing tips "recommendation" - "growing" - "growing tips"

(Specimen only)

WHAT HAPPENS

Aristote reads (or re-reads) the
result out loud

reopens the camera for a new
photo

opens the share sheet

opens the "Ask" bubble and starts
listening for your question

opens a Google search for look-
alike plants in your browser (like the
Similar plants orb)

opens a Google search for growing
tips for this plant in your browser
(like the Recommendation orb)

Two faster ways to ask a question: say the trigger word followed directly by your question ( "ask how often

should | water it" — the question is sent automatically 1.5 s later); or ask your question directly, with no trigger, if
it's 3 words or more and starts with "how" , "when" , "why" , "what", "where" , "which" , "should" , "can",
"could" , "is", "are", "does", "do", "will", "would" ... — for example: "Hey Arri, how often should | water
it?" .

On a Specimen result, saying "history" opens your history already filtered to Specimens (instead of the full
history).

During analysis (the "Aristote is observing" screen)

Only three commands work: "back” or "home" (cancel the analysis, just like touching the back arrow would)
and "quiet" (simple silence, but the analysis keeps going). Any other command gets the reply: "Aristote is still
observing... Say " back " to cancel."
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On an error screen

TO... SAY

try again "try again" - "retry" - "again" - "one more time"
"start over" - "photo" - "new photo"

In the "Ask" bubble (asking Aristote)

TO... SAY

send the question "send" - "sendit" - "submit" - "askit" - "done"

dictate (the big mic) "mic" - "microphone" - "dictate" - "listen to me"
"question"

pick idea 1 "first idea" - "the first one" - "idea one"

pick idea 2 "second idea" - "the second one" - "second"

pick idea 3 "third idea" - "the third one" - "third"

clear the question "clear" - "clearit" - "erase" - "clear the question"

hear the last answer again see "hear the result again" above (same words:

"read" , "repeat" ...)

WHAT HAPPENS
reopens the camera so you can

take the photo again (listening
reopens on its own: just say

nphotou )

WHAT HAPPENS

sends the question to Aristote

starts dictating your question

fills the field with the 1st suggested
idea

fills the field with the 2nd
suggested idea

fills the field with the 3rd suggested
idea

empties the field

Aristote reads his last answer again

The ideas can only be picked while they're shown on screen: the field is empty, no answer is on its way, and you

haven't asked your first question yet.

You can also ask your question directly, with no trigger word: any unrecognised sentence of 3 words or more

becomes your question.

In History
TO... SAY
show everything "all" - "show all" - "everything"

filter by a type say the scan's name on its own (see "Starting a scan"

above), or "only" / "just" followed by it ( "only care" )

start a new scan a starting word in front of the scan's name:

"new diagnosis" , "start a care scan" ...

open the most recent
result

"open the first one" - "the latest" - "the last one"

"latest"
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IO SAY

open a specific result an ordinal or a number, 1to 10 ( "open the third one" ,
"sheet 2" , "number 5" ...) — among others: first/one,
second/two, third/three, fourth/four, fifth/five, sixth/six,

seventh/seven, eighth/eight, ninth/nine, tenth/ten

Settings » Language (sub-page)
TO... SAY

pick a language say its name, on its own or after "language..." ,

"switch to..." (see "Language" table above)

Settings » Aristote & audio (sub-page)

O SAY

hear a sample of his voice  "|isten to aristote" - "sample"

WHAT HAPPENS

opens the n-th visible result, top to
bottom

WHAT HAPPENS

switches straight to that language

WHAT HAPPENS

plays a clip of Aristote's voice

The "auto read" and "sound" commands (see "Sounds and auto-read" above) also work here.

Settings > Info (sub-page)

T @0 SAY

open "How it works" "how it works"

open the FAQ "faq"

Settings » Hey Arri (sub-page)

IO SAY

test the mic

"test the mic" "test"

raise the sensitivity "more sensitive"

lower the sensitivity "less sensitive"

Other Settings pages (About, Contact, Web, Account, Modules)

WHAT HAPPENS

opens that section

opens the FAQ

WHAT HAPPENS

starts the mic test described in §2

moves one notch up (towards
Responsive)

moves one notch down (towards
Calm)

No special commands: say the page's name from anywhere (see "Opening a Settings page" ) to get there; once

there, only the everywhere commands (§4) apply.

6 Complete example phrases

1. "Hey Arri, disease" then, facing the plant: "photo" .

2. "Hey Arri, specimen" then, once the camera is up (no need to say "Hey Arri" again): "scan" .
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3. "Hey Arri, read" — on a result, Aristote reads it again.

4. "Hey Arri, history" then "Hey Arri, open the second one" .

5. "Hey Arri, french" — from anywhere, Flora opens Settings > Language and switches to French, and Aristote
confirms in French.

6. "Hey Arri, how often should | water it?" — asked on a result, the question goes straight to Aristote.

7. "Hey Arri, new photo" — to start a scan over from its result.

8. "Hey Arri, help" — any time except during an analysis, to see the commands for the screen you're on.

7 It Arri doesn't understand, or doesn't wake up

* He doesn't wake up: move a bit closer, speak a little louder, say it the English way ( "hey, Harry" without the H
— listen to the example in Settings > Hey Arri > Pronunciation). If it keeps happening, switch Sensitivity to
Responsive.

* He wakes up on his own, without being called: switch Sensitivity to Calm.

¢ He hears you but doesn't understand your command: turn off music or the TV if you can, speak normally, one
simple sentence at a time, and repeat your command ( "photo" , "history" ...).

¢ Not sure what to say: say "help" any time (except while Aristote is observing) — Arri shows you the
commands for the screen you're on.

o Still stuck: use the Mic test (Settings > Hey Arri > Test) to check your phone is picking up your voice properly.

8 Privacy

The word "Hey Arri" is recognised right on your phone, with nothing sent anywhere. The command that follows is
turned into text by Apple's speech recognition (iPhone) or Google's (Android), depending on your phone — Flora
never records your voice. Arri only listens while Flora is open on screen, never in the background: the small
microphone dot at the top of the screen reminds you.
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